‘Protect Your Investment

Ask your salesperson for copies of
warranties and maintenance instructions
applicable to your floor.

Proper maintenance is the key to keeping
your floor looking beautiful. Be aware that
some cleaners leave a residue causing
your floor to collect dirt quicker.

Use plywood or protective matting when
moving appliances to prevent damage.

Use felt pads under furniture legs and
chairs to prevent scratching.

Use protective mats under all rolling
chairs.

Use walk off mats at all entry doors.

Keep your HVAC running year round and
monitor humidity levels in your house.
Hardwood and vinyl plank manufacturers
require humidity to remain between 40-
50% at all times.

Use window coverings in areas receiving
lots of sunlight. The heat from direct
sunlight magnified through glass can result
in extreme temperatures causing floors to
gap, buckle, or warp.

Vacuum carpet regularly (at least once a
week) using a vacuum with an adjustable
beater bar to ensure the bar makes proper
contact with the carpet fibers. Setting the
bar at a proper height will ensure that it
shakes loose dirt particles and lifts the pile
to help prevent matting and improve the
overall appearance.

Carpet manufacturers require professional
carpet cleaning every 18-24 months to
maintain their warranty. This process not
only cleans the carpet but also resets

the twist helping it look newer longer.
Towne Pride offers this service using truck
mounted hot water extraction. For service
call 410-239-7500.

@aﬁty & Assurance

Towne Pride has been family
owned and operated in Hampstead
since 1968. We pride ourselves
in exceeding our customers’
expectations by offering high quality
products and professional installation
at competitive prices. Our longevity
is entirely reliant on our commitment
to customer service and working
to ensure that each customer is
completely satisfied with their
flooring purchase.

This brochure is intended to provide
warranty information, but also
provide insight on what you can
expect throughout the installation
process and what is required by
you, the homeowner, to protect
your investment without voiding the
warranty. Together, we can ensure
that your floors will look beautiful for
years to come.
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Abbey Flooring Center

1214 N Main St
Hampstead, MD 21074
410-239-7500
www.townepride.com

We’re the on(y }Jface to Euy your
next ﬂoor..just ask our customers!
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Quality & Assurance Warranty
Serving the Community since 1968



On Time “Appointment Guarantee

Installation Warmnty

We value your time. We guarantee that
we will be on time for every appointment
we schedule with you. If we do not arrive
within 30 minutes of our scheduled
appointment, we will give you an
additional 10% off of your purchase.

Quaﬁ’ty, Endurance & Staining

Towne Pride honors all manufacturers’
warranties as they relate to manufacturing
defects, wear, and stain resistance.

« Carpet wear is defined as a 10% or
greater loss of fiber due to abrasion.
Appearance retention (resistance to
matting and crushing) is typically not
warrantied by the manufacturer. Most
warranties exclude stairs.

- Wear warranties on vinyl, luxury vinyl
plank, laminate, and hardwood are
defined as wearing through the top
surface wear layer. Chipping, gouging,
ripping, and scratching are typically not
warrantied by the manufacturer.

«  Waterproof warranties may have
exclusions and do not cover subfloor
moisture or floods.

- Stain resistance warranties vary by
manufacturer and product and typically
have exclusions.

- Warranties may be prorated based
on how long the flooring has been
installed.

- All warranty claims are subject to
inspection by Towne Pride, the
manufacturer, or a third party inspector.

- See the “Protect Your Investment”
section of this brochure for
requirements for all warranties to
remain in effect.

« See the manufacturer’s warranty
for your floor for specific warranty
information.

Towne Pride warrants that all of its

work conforms to the manufacturer’s
recommendations and follows industry
standards and quality guidelines and that
it will correct any faults related to defective
workmanship or misapplication of the
product at no additional cost to residential
customers for a period of one year. This
warranty is non-transferrable.

This warranty includes, but is not limited to:
. Remaking seams that gap or ravel.

» Restretching carpet wrinkles.

+ Repair of loose transitions.

This warranty does not include:

« Any installation defect that was
apparent or ascertainable at the time
the work was completed but was not
promptly reported to Towne Pride
Interiors.

. Damage related to subsequent
alterations, misuse, or abuse of the
covered items by any person other
than the flooring installer.

« - Damage resulting from fires, storms,
electrical malfunctions, accidents,
floods, sub-grade moisture conditions,
leaks, or acts of God.

- Damage related to customer’s failure
to observe any instructions from the
installer and/or requirements of the
manufacturer with respect to the
product, including without limitation
failure to control humidity and
temperature levels within the home
and/or failure to follow maintenance
instructions provided by the
manufacturer.

« Any item furnished by the customer.

« The installation of odd lots, close-outs,
or products without a warranty.

fAﬁer Installation

Please be aware that the following
conditions may exist immediately after
installation:

- Seams - Will be professionally
installed, but may not be invisible.
Some material hides seams better
than others. You may want to discuss
seam placement prior to installation.

« Odor - New carpet and flooring
adhesive may have an odor. All
odors should diminish significantly
within several days and should be
unnoticeable within several weeks.
The rate of reduction of the odor will
be accelerated where ample fresh air
and circulation are provided.

- Shading - You may notice shading
differences in carpet caused by
footprints or vacuum marks. Some
textures show these more than others.
This condition is typical and should be
expected.

» Roll Marks - You may see shaded
areas or lines across the width of your
newly installed carpet. These result
from the weight of the carpet resting
on itself during storage. These marks
should disappear in time with normal
foot traffic and vacuuming.

« Cleanup - Upon completion we
will clean up, vacuum, and sweep
thoroughly. However, job site dust is
unavoidable and a thorough cleaning
by the customer may be required after
we leave.

«  Woodwork - We will be very careful
to avoid damage to your trim and
baseboards while delivering and
installing your floor. Some scuffing
of woodwork may be unavoidable.
We cannot be responsible for minor
touchups which may be required.




